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Who cares about being first?

Neighborhood watch takes on a whole new meaning
When you own a Mercedes, you’ll just have to face up to the fact that people will look, and people will talk.
But that’s really nothing new, because the world has been fascinated by Mercedes-Benz design as long as
there have been Mercedes automobiles. Our secret? We don’t style a car to look good for just this year, or
even the next few years. Instead, we believe a Mercedes should inspire passion for a lifetime. It’s why many of
our creations not only become more desirable as time goes by, but some, like the 300SL Gullwing of the 1950s,
even become cultural icons. They’ve been immortalized in the art of Andy Warhol and in music from Janis
Joplin to Jay-Z. You’ll even find that the CL-Class and CLK-Class are the leaders in a modern renaissance of
pillarless coupe design. So it shouldn’t surprise you that Mercedes owners often become Mercedes collectors,
and that certain models are now worth hundreds of thousands of dollars. And while only the rarest models are
likely to reach those kind of values, we think that with its timeless style, your appreciation of your Mercedes
will begin almost immediately. And that’s something worth looking into.

E320 Sedan

Your neighbor.



Who cares about being first?

Every automaker.
Every car on the road is a Mercedes
Wishful thinking on our part? Perhaps. But more important, no matter what kind of vehicle you drive, you’re probably enjoying technology that
Mercedes-Benz developed first. Since 1886, when we patented the very first automobile, we’ve been continually testing, designing and innovating
to make automobiles better. In fact, Mercedes-Benz has pioneered, patented and introduced thousands of advances in performance, safety 
and convenience — many of which eventually show up on virtually every automobile. Along the way, we’ve created items that many might take for
granted now, but were revolutionary when they were introduced, including fuel injection, 4-wheel independent suspension — even the honeycomb
radiator design of 1901 that still makes efficient engine-cooling possible today. You’ll also find state-of-the-art safety features like our ESP stability
control and emergency-sensing Brake Assist. We’re flattered that so many of our competitors adopt our technology. So if you’re wondering what
all cars will have in the future, all you have to do is see what’s on a Mercedes today.

http://mbusa.com/brand/models/tech_demos/esp_003.html


No company has done more to improve the automobile than the one who invented it 
In 1886, Karl Benz earned the patent for the first automobile. He went on to earn the
patents for the first motorcycle and the first truck, too. Having developed such
revolutionary ideas for their time, an ordinary man might have decided to rest on his
laurels. But Karl Benz loved machinery — especially automobiles. And he loved to
innovate, continually improving and even reinventing his ideas. Over the years, the

vision, spirit and determination of one man grew to become the defining character of 
one company — Mercedes-Benz. Whether it’s the advancement of performance, safety,
durability or convenience, the inquisitive spirit of the man who invented the very first
automobile lives in everything we do, even to this day. You might say that Mercedes-Benz
has been reinventing the automobile for 119 years.

1886
The first car

1911
The first multivalve engine

1921
The supercharged engine

1931
Independent suspension 

1936
The first diesel passenger car

1997
Touch Start

1996
Panorama roof

1997
SmartKey

1998
Head Protection 
Curtains

1998
10-way air-bag 
protection

1999

1982
Multilink rear
suspension

1985
Electronic
traction control

1989
The pop-up roll bar

1995
Electronic Stability 
Program

1997
Low-emission 
SUV

1997
Brake Assist

1997
BabySmart™ system

1951
The crumple zone

1997
The first compact 
fuel-cell car

1954
Fuel injection

1971
A patent for 
the air bag

1981
Seat-belt Emergency
Tensioning Device (ETD)



1999
Active Body Control

>
The most advanced active suspension 
on the market, ABC uses a system of
sensors and electronically controlled
high-pressure hydraulics to instantly
counteract the forces of vibration, pitch,
dive, squat and roll. You can also raise
the ride height for added clearance.

1999
Climate-control seat-belt usage sensors

>
Seat-belt usage sensors allow the climate
control to focus first on occupied seating
positions. A perfect example of how
Mercedes-Benz systems work together
to make things better for you.

2000
Distronic adaptive cruise control

>
The industry’s first adaptive cruise
control, Distronic monitors the 
distance of the vehicle ahead to help
maintain your preset speed and 
following distance automatically.1

2001
Keyless Go

>
Keyless Go lets you lock or unlock 
your vehicle without removing the key
from your pocket or purse. Start-up 
is equally easy: Put your foot on the
brake, tap the top of the gearshift,
and you’re ready to drive off.

2002
PRE-SAFE

>
If, by monitoring the Brake Assist and
the Electronic Stability Program,
PRE-SAFE® senses that an accident is
possible, it will take action to better
protect you, including tensioning the
front seat belts, adjusting the front
passenger seat — even closing the
sunroof for an imminent rollover.

2002
Twin-turbo V-12 engine

>
The recipe for 493 hp and 590 lb-ft 
of torque includes such impressive
technology as two liquid-to-air
intercoolers, die-cast alloy engine 
block, heads and pistons, and
magnesium cylinder-head covers.

1999
Airmatic semi-active suspension

>
Airmatic uses electronically controlled 
air springs to maintain an ideally 
balanced ride. It also lowers the ride
height at higher speeds for improved
aerodynamics and fuel efficiency.
And automatic 4-wheel level control
responds to passenger and cargo loads.

2003
7-speed automatic transmission

>
Another industry first, the 7-speed
automatic transmission finds the ideal
gear for every situation, while providing
smoother, quicker shifts that keep the
power coming on strong at virtually 
any speed.

2004
New high-output, high-efficiency engines

>
With the launch of the 2005 SLK, an all- new engine family
debuts. In the SLK350, it’s a 36-valve DOHC V-6 producing
268 hp and featuring continuously variable intake and
exhaust valves, a two-stage intake manifold, innovative
tumble flaps in the intake ducts, and alloy heads and block.

Some features are optional or not available on some models. See model brochure or your dealer for details.

1 Distronic adaptive cruise control is no substitute for active driving involvement. It does not react to
stationary objects, nor recognize or predict the curvature and lane layout of the road or the movement 
of vehicles ahead, and it can only apply a maximum of 20% of vehicle braking power. It is the driver’s
responsibility at all times to be attentive to traffic and road conditions, and to provide the steering,
braking and other driving inputs necessary to retain control of the vehicle.

2002
Drive-Dynamic front seats

>
When you’re cornering, air chambers in
each side bolster automatically inflate
and deflate to help hold you in position.
Make a hard left turn, and the right
bolster firms up with air. A sharp right,
and the left side inflates.

2002
Sensotronic Brake Control

>
The world’s first production
electrohydraulic braking system uses 
its genius to improve everyday driving
situations. Lift your foot off the
accelerator quickly — as you would 
when making a sudden stop — and
Sensotronic sets the brake pads closer
to the discs for even quicker response.
Turn on the windshield wipers, and
Sensotronic periodically and
imperceptibly applies the brakes to
keep them drier and ready for action.



c.
Active Body Control (ABC)
ABC allows you a driving experience you simply cannot find elsewhere,
providing an ideal balance of ride and handling, and is capable of
cornering with virtually no body roll. ABC uses a system of sensors and
electronically controlled high-pressure hydraulics to instantly counteract
the forces of vibration, pitch, dive, squat and roll. Self-leveling, automatic-
lowering ABC even lets you raise the ride height for added clearance on
rutted roads or in deep snow.

Active Body Control (ABC) standard on SL-Class, CL-Class, S55 AMG and S600, and
optional on S430 and S500.

4-wheel Electronic Traction System
Our advanced 4-wheel Electronic Traction System (4-ETS) is an innovation in all-wheel
traction that can help get your all-wheel-drive Mercedes moving even if only one wheel
has grip. If 4-ETS detects the onset of wheelspin, it applies the brakes to the slipping
wheel or wheels, to restore the balance of the engine’s torque to all four wheels. By
simulating the effect of locking the front, center or rear differentials, 4-ETS helps ensure
that power is sent to where the traction is — even if that’s only one wheel.1 There are no
buttons to push or levers to engage. It’s an integral part of the full-time 4-wheel drive and
Electronic Stability Program (ESP) of every M-Class and G-Class, and every Mercedes
sedan or wagon with 4MATIC all-wheel drive.

a.
Electronic Stability Program (ESP)
Every Mercedes enjoys a handling advantage that allows it to react 
quickly and confidently to unexpected driving situations. It’s our
Electronic Stability Program, which continuously monitors your steering
and braking actions while you’re cornering and compares them to the
actual vehicle path. If it senses the onset of plowing (understeer) or
fishtailing (oversteer), ESP brakes individual wheels and/or reduces
excess engine power, to help keep you on course. ESP also incorporates
traction control to help control wheelspin during acceleration.1

1 No system, no matter how sophisticated, can repeal the laws of physics. Performance
is limited by available traction, which snow, ice and other conditions can affect. Always
drive carefully, consistent with conditions. Best performance in snow is obtained with
winter tires.

Graded on a curve
When the road tests the mettle of a vehicle’s handling
systems, you want nothing less than outstanding
performance. That’s why every Mercedes-Benz offers
industry-leading innovations, such as our pioneering ESP stability control that remains the standard of
the industry. Select models employ our Airmatic air suspension that proves a car can give sport-sedan
performance without sacrificing a luxurious ride. For true handling honors, look no further than our
Active Body Control (ABC) — the most advanced active suspension system available — which can virtually
eliminate body roll when cornering. And for advanced studies in traction, Mercedes innovations include
the revolutionary 4-wheel Electronic Traction System (4-ETS), and the all-season grip of 4MATIC™ all-
wheel drive. So while others may hope for a passing grade, we’re only happy when we set the curve.

d.
4MATIC all-wheel drive
With 4MATIC, you get the outstanding control of all-wheel drive without
sacrificing true sport-sedan driving enjoyment. The system is always
engaged and always sending torque to every wheel. With 60% of the overall
torque distributed to the rear wheels, crisp steering and the balanced feel
of a rear-wheel-drive vehicle are retained, making a 4MATIC Mercedes a
joy to drive in any season. And 4MATIC works together with our standard
corner-taming ESP, enhancing the all-wheel advantage through curves in
rain, snow or even sun.

4MATIC optional on C-Class Luxury models, E-Class (except E320 CDI and E55 AMG),
S430 and S500, and standard on E500 4MATIC Wagon.

b.
Multilink suspensions and ADS II adaptive damping 
For legendary control, every Mercedes passenger car enjoys 4-wheel
multilink suspension2 featuring antidive geometry for exceptional
poise, even under severe braking. The rear multilink design — a
Mercedes innovation — controls rear-wheel movement with outstanding
precision, making it ideal for rear-wheel-drive vehicles. Part of our
Airmatic air suspension,3 the Adaptive Damping System (ADS II) lets
you tailor your driving experience with three selectable suspension
modes — two for sport and one for comfort — and continually optimizes
ride and handling by individually adjusting each wheel’s shock absorber
every time the wheel changes its direction of up/down travel.

2 Double wishbone front suspension on E-Class and S-Class models with 4MATIC
all-wheel drive. 3 Airmatic and ADS II standard on E500, E55 AMG, S430 and
S500 models, and optional on E320 models (except E320 CDI).

a.

b.

c.

d.



Who cares about being first?

Lifesavers.
When you don’t have a second to lose
The streets of Copenhagen are narrow, twisty and often made of cobblestone. They’re also the lifeline
for the Danish Ambulance Service, which has made over 12,500 emergency responses in their Mercedes
SUVs. Working as a team, driver Torben Bang Christensen, Dr. Annemarie Sørensen and their ML320 leave
the hospital hundreds of times each year with one goal in mind — being first on the scene of a medical
emergency. Sometimes they travel at high speed through those narrow streets. And sometimes they
need to use the sidewalk, or cut across parks — whatever it takes. Dodging cars, cyclists and pedestrians
along the way. Even the weather throws down its own challenges, including sleet, rain and heavy winter
snow. And no matter what obstacles may come their way, with its durability, responsiveness and vault-like
security, both Annemarie and Torben agree: “When we drive in the ML, we feel very safe.”



Tele Aid i-button
Information, please. Press the 
i-button and the Mercedes-Benz
Customer Assistance Center
can help you get answers to
vehicle questions or locate your
nearest Mercedes-Benz dealer.
To further enhance your
ownership experience, you can
also use the i-button to connect
to optional services such as
Route Assistance and Traffic
Information.2

Traffic Information and Route Assistance 
An option of your Tele Aid subscription features an automated
voice menu to give you hands-free access to information you need.

Tele Aid’s Traffic Information service offers real-time, voice-
delivered traffic reports that are based on your vehicle’s current
location — within a 5-mile radius, or along any of up to five regular
commutes that you program at our website. Traffic reports are
available in over 100 cities and can be updated every minute.

Unlimited, nationwide operator-delivered Route Assistance can
help get you to your destination with a minimum of wasted time.

Tele Aid wrench button
Press the wrench button to request our legendary Roadside Assistance.
You’ll be connected to a trained professional who knows your location,
the model of your car, even its color.2

Tele Aid SOS button 
When trouble strikes, help for you or others is just the push of a button
away. The SOS button will connect you to Mercedes-Benz emergency
response personnel who can summon paramedics and police, and call 
your on-file emergency contacts. And you can feel secure knowing that 
if your air bag deploys, the system will automatically call for help, and 
will alert us to your location by satellite.2

1 Roadside Assistance repairs may involve charges for parts, service and towing. Vehicle must be accessible from
main roads. Depending on the circumstances, these services may be provided by an outside service, courtesy of
Mercedes-Benz Roadside Assistance. For models factory-equipped with no spare tire, Roadside Assistance will
attempt to reinflate a flat tire after using the vehicle’s Tirefit puncture sealant. For full details of Sign and Drive
services, as well as the Roadside Assistance Program, please see your dealer. 2 First year’s basic Tele Aid service
provided at no additional cost with subscription. Subscription and acquaintance call required for service to be
active. Tele Aid operates only where cellular and Global Positioning System coverage are available. See your dealer 
for details of telematics services.

Lifetime Roadside Assistance
The first of its kind, the Mercedes-Benz Roadside Assistance Program is still the
only one that remains in effect for the entire life of the vehicle. Our Roadside
Assistance technicians are accomplished problem-solvers who can draw on years
of experience and training to get you back on the road as quickly as possible. And
if that isn’t impressive enough, our legendary Roadside Assistance service includes
Sign and Drive, which will bring you some fuel if you’ve run out, replace a flat tire
with your spare, or jump-start your car if the battery is dead. All at no charge, and
all for as long as you’re driving a Mercedes-Benz — even somebody else’s. And
while this is more than any other manufacturer provides, when it comes to your
peace of mind, we wouldn’t consider doing any less.1

116 heads of state
Wolfgang Wöstendieck is a chauffeur who drove for the German government for many years. In his tenure, he had
the honor of carrying 116 heads of state, including presidents, premiers and prime ministers. And regardless of
title, they all enjoyed the security, luxury and serenity of his Mercedes-Benz 600 “Pullman” limousine — even when
they needed to travel at speeds approaching 120 mph. These magnificent automobiles were made to order in the
’60s and ’70s, and many still carry the world’s dignitaries from place to place today. Reunited with one of the 600s
he drove — now a cherished museum piece — Wolfgang’s fondness for the car remains strong. Immaculately dressed
and soft-spoken, he proudly shows the car’s special amenities such as the reclining rear seats or the soft amber
interior lighting. When it’s time to go, it shouldn’t surprise you that Wolfgang drives off in his own Mercedes-Benz.
After all, he wouldn’t dream of treating the dignitaries in his life to anything less.












