




















~ Trend-setting design,
CLI)I:O marone w Innovative eﬁgine;‘ing.
Quality production. All are embodied in Dodge Stratus.
But to you, the car buyer, the vast resources of Chrysler
Corporation are centered in just one place: the dealership.

To ensure that your experience there will be a satisfactory
one, more than 100,000 dealership management, sales
and service people are participating in the most extensive
educational initiative in automotive history.

It’s called Customer One, and it establishes one unbreakable
rule: Treat every customer you meet with honesty and
respect. Customer courtesy and respect is not a goal—it

is an imperative. Product knowledge is another essential,
and it is imparted to dealership personnel through self-
educating training materials which supplement formal
product training and driving sessions. Service personnel,
too, are trained not just to provide the technical answer to a
vehicle problem, but to respond personally to every owner.

That’s the new Chrysler culture: new ways to research,
create, test and build world-class cars and trucks—and
improved ways to provide world-class treatment of the
people who buy them.

The Dodge Stratus is covered by the 3/36 Customer
One Care* plan, which includes:

Customaronaecara 3-.year or 36,000—{nile
T (whichever comes first) Bumper-

" to-Bumper Limited Warranty
which covers the complete vehicle against defects in
factory-supplied materials and workmanship. (This 3/36
warranty excludes tires, wiper blades, clutch and brake
linings, and normal maintenance items.")
CustomerOne e Cara” Roadside Assistance for 3 years or

36,000 miles providing 24-hour,

24 Hour Roadside Assistance | 7. Jay-a-week Emergency Road
Service, contacted by a 24-hour nationwide toll-free
phone number. Roadside Assistance covers many items not
included in the 3/36 warranty, such as lockout, jump
start, out of gas, flat tire repair and towing,’
A T-year or 100,000-mile Outer-Panel Rust-Through
Limited Warranty which covers the cost of all parts and
labor needed to repair exterior sheet-metal panels
perforated by corrosion.

The 3/36 Customer One Care plan stays with the vehicle,
and transfers automatically to any subsequent owners at no
charge during the warranty period.
*See your dealer for additional details and a copy of this limited warranty.
Tires and optional cellular phones are covered by their respective

manufacturer’s warranties,

Roadside Assistance services provided by Cross Country Motor Club, Ine.

(In California, Cross Country Motor Club of California, Inc.)

LI T N SO T

Additional peace-of-mind protection

@ (Fondracte for vehicle owners is available through

e Seuna e 2w optional Chrysler Service Contracts.

These services are available in a variety of time and mileage
combinations to meet your particular driving needs.

a mopor There’s only one sure way to keep

CHRYsLer corroramion parrs YOUT Dodge Stratus performing at

its optimum mile after mile. Just make sure it’s serviced
regularly at your nearby Dodge dealer. That's where you'll
find first-rate mechanics specially trained in the maintenance
and repair of your new Dodge. They’ve been provided with
the sophisticated equipment today’s cars and trucks demand.
And they have immediate access to a complete stock of
genuine Mopar replacement parts that can make the
difference between trouble-free driving and the unacceptable
alternative.

Purchase Alternatives And Assistance Many of today’s
new car prospects are wisely considering leasing as an
alternative to buying. Leasing a new Dodge Stratus usually
involves a small security deposit and the first month’s lease
payment. Monthly payments are usually less than financing
a new car purchase. Ask your dealer for details.

Chrysler Credit Financing Chrysler Credit offers a
variety of finance programs that can help make your new
Stratus even more affordable. These flexible finance
programs can be tailored to suit your budget and your
lifestyle. They include Gold Key Plus, College Graduate
Plans, Gold Key Lease, Retail Financing, and other special
payment plans. Ask your salesperson for details.

Automobility Program (formerly P-CAP)

C Cash reimbursement is available for qualified adaptive
driving devices on the 1995 Dodge Stratus. Ask your
dealer to provide you with more information orcall the
Automobility Headquarters at 1-800-255-9877.
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SYSTEMS be offering a selection of dealer

installed/supplied cellular phones in several models to
enhance the available optional equipment list. Ask your
dealer for details. OKI" and Chrysler Cellular Systems
warrant and service these products. Restrictions apply. Ask
your dealer for details and a copy of these limited warranties.

Chrysler Environmental Programs Chrysler Corporation
is committed to the research and development of technologies
for reducing emissions and improving air quality. These
include vehicle emissions control devices, and alternative
fuels and engines. Chrysler’s flexible fuel methanol cars,
natural gas vans and electric minivans clearly demonstrate
our dedication to the advancement of these technologies

in our products. Your Dodge Stratus and all other Chrysler
vehicles are built in manufacturing facilities that use state-
of-the-art environmental and assembly controls to conserve
resources, prevent pollution and recycle materials,

Always wear your seat belts,

Certain models, packages and options are subject 1o specific restrictions, reguirements or ate ava iability
See your tealer for the latest ordering information

All product illustrations are based on current informeation at the time of publication approval. Although descriptions
are: beeved comect, accuracy cannot be guaranteed. Chrysler Comporation resarves the right to make changes from
time to time without notice: or obligation in prices, specifications, colors and materials, and to change or discontinue
modes. See your dealer for latest information.
Form Mo. 74-383-9512

11/94 (350M) Litho in U.S.A

"THE NEwW DODGE




