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We're thinking ahead.

Futuristic design. Innovative engineering. Quality production. All are embodied in the
1996 Dodge Caravan. And in the Dodge vehicles of tomorrow currently under
development at our research facilities and on our test tracks.

But to you, the vast resources of the Dodge Division are centered in just one place: the
dealership. Here, too, our goal is to ensure continuous improvement.

CU)tOﬂ'IGrOI'IG'ﬂ In our ongoing commitment to customer satisfaction, we’ve
instituted Customer One, a comprehensive process designed to improve the way we do
business. As a result, we hope to exceed your expectations — whether you’re “just
looking,” ready to buy, or in for service.

That's the new Dodge culture: new ways to research, design, test and produce world-
class cars and trucks — and continuous improvement in the ways we treat the people who
buy them.

For more information, call 1-800-4-A-DODGE.

SERVICE/OWNERSHIP EXPERIENCE

3/36 Customer One Care
Dodge Caravan is covered by the Customer One Care Plan,* which includes:

m A 3-year or 36,000-mile (whichever comes first) Bumper-To-Bumper Limited Warranty which
=== covers the complete vehicle against defects in factory-supplied materials and workmanship.
(This 3/36 warranty excludes tires, wiper blades, clutch and brake linings and normal maintenance items.’)

B Roadside Assistance for 3 years or 36,000 miles which provides 24-hour, 7-day-a-week

rowmn e’ EMergency Road Service, contacted by a 24-hour nationwide toll-free phone number. Roadside
Assistance covers many items not included in the 3/36 warranty, such as lockout, jump start, out of gas, flat tire
repair and towing.!

A 7-year or 100,000-mile Outer-Panel Rust-Through Limited Warranty which covers the cost of all parts and
labor needed to repair exterior sheet-metal panels perforated by corrosion.

The 3/36 Customer One Care Plan stays with the vehicle and transfers automatically to any subsequent owners
at no charge during the warranty period.
* See your dealer for additional details and a copy of the limited warranty.
Tires and optional cellular phones are covered by their respecti f i
Roadside Assi services provided by Cross Country Motor Club, Inc. (In California, Cross Country Mator Club of California, Inc.)

""" ... Chrysler Service Contracts

@ /PREZ% pdditional peace-of-mind protection for Caravan owners is available through optional Chrysler
Service Contracts. These services are available in a variety of time and mileage combinations to meet your
particular driving needs.

MOPAR CUSTOMER CARE

There's only one sure way to keep your Dodge Caravan performing at its optimum mile after mile. Just make
sure it’s serviced regularly at your nearby Dodge dealer. That's where you'll find first-rate mechanics specially
trained in the maintenance and repair of your new Dodge Caravan. They've been provided with all the
sophisticated equipment today’s cars demand. And they have immediate access to a complete stock of
authentic Mopar replacement parts that can make the difference between trouble-free driving and the
unacceptable alternative.

Purchase Alternatives And Assistance

Many of today’s new car prospects are considering leasing as an alternative to buying. Leasing a new Dodge
Caravan usually involves a small security deposit and the first month’s lease payment. Monthly payments are
usually less than financing a new car purchase. Ask your dealer for details,

Chrysler Credit Financing

Chrysler Credit offers a broad range of automotive financing which provides flexible terms for qualified buyers.
Many of these plans can be customized to fit your particular budget and Iifsst!(la. Our College Graduate
Program is especially attractive if you're just beginning your career. Gold Key Lease is designed to lower your
monthly payments while Gold Key Lease One aliows you to prepay all monthly payments so you have all the
advantages of leasing without the hassle of monthly payments. Gold Key Plus is ideal for short-term financing.
Ask your salesperson for details.

Automobility Program (formerly P-CAP)
(& Cash reimbursement is available for qualified adaptive driving devices on the 1996 Dodge Caravan.
Ask your dealer to provide you with more information or call the Automobility Headquarters at 1-800-255-9877,

Chrysler Cellular Systems
oé{ﬁﬁz For 1996, Chrysler Corporation will be offering a selection of dealer-installed/supplied
P cellular phones in several models to enhance the available optional equipment list. Ask your
dealer for details. Each manufacturer warrants and services these products. Restrictions apply. Ask

your dealer for a copy of these limited warranties.

Eé Chrysler Environmental Programs

£ Chrysler Corporation is committed to the research and development of technologies for reducing
emissions that deteriorate air quality. These include vehicle emissions control devices, and alternative fuels
and engines. Chryslers flexible fuel methanol cars, natural gas vans and electric minivans clearly demonstrate
our dedication to the advancement of these technologies in our products. Your Dodge Caravan and all other
Chrysler Corporation vehicles are built in manufacturing facilities that use state-of-the-art environmental and
assembly controls to conserve resources, prevent pollution and recycle materials.

Always wear your seat belts.

Certain models, packages and options are subject to specific
ordering information.

qui or late availability. See your dealer for the latest

All product illustrations are based on current information at the time of publication approval. Althaugh descriptions are believed correct,
accuracy cannot be d. Chrysler Ci ion reserves the right to make changes from time to time without notice or abligation
in prices, specifications, colors and materials, and to change or discontinue models. See your dealer for latest information.
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